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Turn to your neighbour and find out:
e Who they are
* Where they are from

* How they would describe public engagement
In one sentence

iINnvolve.



Public engageghent -What is it?




Science Communication

Education (e.g. scientists talking in schools)
New Media (e.g. Twitter to update people)
Science festivals

Policy consultations

2 way dialogue

Collaborative research

University outreach
involve.



How many do you recognise?
Citizens’ juries
User Panels Future Search
Open Space

Deliberative Polling™ Neighbourhood Forums

Local Involvement Networks
Participatory Appraisal Focus Groups
Planning for Real™

Public Engagement

E-Petitions Citizens” Summits  participatory Budgeting

Online forums Wikis

World Cafe Forum Theatre

Democs™ . )
Citizens’ Panels

Opinion Polls inVOIVe.



Spectrum of engagement

www.involve.org.uk




Arnstein’s Ladder (1969)

g8 Citizen Control
7 Delegated Power Citizen Power
& Partnership
5 Placation
4 Consultation Tokenism
3 Informing
2 Therapy ’ :
- What’s wrong with the
Monparticipation
1 Manipu ation Iadder?
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Triangle of engagement

the triangle of
stablishmen engagement
prevalence decreases

as engagement
/ office holder \ Increases.

“the higher the fewer”
/ activist
/ semi-regular

+«— prevalence —

engagement —»

(John May, 2005)
INvolve.



Public engagement also happens in:
e Local government

* National policy making

 Health

* Youth services

e Policing and criminal justice

iINnvolve.






Increasing trust and legitimacy

Better decisions and outcomes

Building understanding of trade offs
Contributing to civic engagement
ncreasing public ownership of science
ncreasing public participation in science
ncreased public knowledge

Policy influence
iInvolve.



Engagement as an end in itself
Engagement as an means to an end
Engagement as an external requirement

Engagement to benefit institution
Engagement to benefit participants
Engagement to benefit society

iINnvolve.
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Research Councils
Universities
Museums (e.g. Dana Centre)

Third Sector
Private Sector

iINnvolve.



* Don’t engage unless you mean it
» Resource propegly

e Support staff to develop the skills
 Understand your patticipants

e Communicate clearly




British Science Association

www.britishscienceassociation.org

Wellcome Trust www.wellcome.ac.uk

Beacons for Public Engagement

www.publicengagement.ac.uk

Sciencewise ERC www.sciencewise-erc.org.uk

iINnvolve.



PeopleandParticipation.net

You could use:

If you want to:

e Conversation Cafes
 Deliberative Workshops
* Design Charrettes

* Online Consultations

Number of participants: 50

* E-petitions
Level of deliberation: High A P
* Area Forums
* World Café
* Online Forums
Time requirements: Series of  Mystery shopper
events * Planning for Real
e Participatory Appraisal —
Participants are: Self-selecting * Open Space Dialogue -

* Democs -
* Appreciative Inquiry

iINnvolve.



Questions and Answers
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The following Flickr users who made their photos available
under a Creative Commons licence:

— Hey Paul

— lepiaf.geo

— Ezioman

— Xurble

— Burningkarma

— Chris Campbell

— purpleslog

iINnvolve.
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t: +44 (0) 20 7632 0122
e: edward@involve.org.uk
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